
Important Notice: Hot Water Pool Access Policy for Children 
Effective immediately, as per Ontario Public Pool Regulation 565, children under the age of 12 

are not permitted to use the hot water pool unless they are supervised by an individual aged 16 

or older. This policy is in place to ensure the safety and well-being of all participants. 

To assist with enforcement, our front desk cashiers will be monitoring access and issuing 

wristbands as follows: 

Children aged 9 and under will receive both a green band and a red band.  The green 

band will be removed upon successful completion of a swim test. 

Children aged 10 or 11 will receive a red band only.  These children are not permitted in the 

hot water pool unless accompanied by a person aged 16 or older. 

We appreciate your cooperation in helping us maintain a safe and enjoyable environment for all. 

 


